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I'T Infrastructure

To ouvoAo tou UAkoU e€omAtopov (hardware), Tou Aoylopikou (software), Tou
SiktuakoU €omAlopou (networking), TwV UTINPECLWV KoL TWV EYKATAOTACEWV
TIOU elval amapaltnta yla tTn Asttoupyia, Slaxeiplon kot umootipLEn Twv
TIANPOPOPLAKWY CUCTNUATWY EVOG OPYAVIOHOU:

*  YAwoO E§omAiopo (Hardware): Ot pUGCLKEG CUGKEUEG OTTWG OL SLOKOULOTEG
(servers), oL UTTOAOYLOTEG, oL AroBNKEUTIKEG povadecg (storage devices),
ol SpopoAoyntéc (routers) Kot ot Stakomteg (switches).

*  Noylouiko (Software): Ta Aettoupylkad cuotipata (operating systems),
oL edapuoyEg (applications), ol Baocelg Sedopévwy (databases) kot ta
gpyoleia Slaxeiplong cuotnUATWVY.

*  Awtuakog E€onmAlopog (Networking): Ta Siktua (networks) mou
ETUTPEMOUV TN CUVOEDN KaL TNV ETILKOWWVIO LETAEY TWV UTTOAOYLOTLKWV
CUOTNUATWY, TEPLAAUBAVOUEVWY TWV EVOUPUATWV KoL 0.0V PUATWVY
SIKTU WV, TWV SIKTUOKWY CUCKEUWV KoL TWV SLASLKTUOKWVY UTINPECLWV.

* Ynnpeoieg (Services): OL unnpeoieg mAnpodopLKng, Omwc N acpaieLa
Siktuwv, n Sltaxeiplon dedopevwy, N cuvtipNon CUCTNUATWY, N TTOPOXN
TEXVIKNG UTIOOTAPLENG KAl N avAaKTNOoN SESOUEVWV.

*  Eykataotaoelg (Facilities): Ot puoikég TomoBeaieg 6mou phofevouvtat
oL urtodopEg IT, omwg ta keEvtpa Sedopevwy (data centers) kat ta data
rooms.
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NopoBeaoia oxetika pe Cloud Services

(Cloud First Policy)

Nouoc 4727/2020 (Wndrakn AtakuBEpvnon)

KYPIOI 2TOXOI:
ApBpo 85 kat 87: MNoAttikr) YroAoylotikou NEdpoug +  H aVEITTUEN EVLAaC STPOTNYLKAC KoL KAVVWY yia
*  KuBepvntikd Nédog Anpootou Topéa (G-Cloud) (TTMZAA) . i ) )
*  KuBepvntiko Nedog Topea Yyetag (H-Cloud) (HAIKA) TV QVATTTUEN VEwV TANPOPOPLAKWY GUCTNHATWY
*  KuBepvntiko Nédog Topga Epeuvag kat Exknaidevonc (RE-Cloud) (EAYTE) * Havdmtuén eviaiag moAtikig yia tn ¢logevia
¢ Melétn tafvopnonc twv Sedopévwy (data classification) MAnpodoplakwy ZuoTNUATWY Anpoctwv Qopewv
*  YIOXPEWTLKN EYKATAOTOON KEVIPLKWY NAEKTPOVIKWV EHAPHUOYWV KAl KEVTPLKWV MZ otnv EAAaSa

e Hnapoxn ouyxpovwyv Kot achaAwVv UTINPECLWY
Cloud og 6Aouc Touc Anpootouc Qopeic

ApBpo 86: Mapoxn Wnd.Anu.Ynnpeowwv péow Cloud Services

H napoxn Yndlokwv dnuociwv unnpeoiwv anod toug popeic tou dnuociov topéa Sivetal pe tn xprion umoAoylotikwy umtodouwv védoug (cloud computing) kal og
KAOe meplmtwon HEoa amo TIg KeVIpLKEG umtodopeg KuBepvntikou Nédoug Anpooiov Topéa (G-Cloud) A tou KuBepvntikou Nédoug Topea Epeuvag kat Eknaidsvong
(RE-Cloud) r Ttou KuBepvntikoU Nédoug Topéa Yyeiag (H-Cloud)

BiBAoc WndLakou Metaoxnuatlopou:

H BifAog Wnolakol MetaoxnUaTiopoU ival pla kataypadn Twv amapaitntwy napeUBAcewv oTnv TEXVOAOYLKN uTtodoun Tou KPAToUG, otnv ekmaidsvon Kol
KQTAPTLoN Tou MANBUGHOU yLa TNV anoktnon PYnolakwy S€LoTnTwy KaBwWE Kol 0TOV TPOTIO IOV N Xwpa pag aflomolel tnv PndLakn texvoloyia oe OAOUG TOUG TOUELS
NG olKovopiag. kat tng dnuoaotag dtoiknong. O kKUPLOG POAOC Tou eival va teplypa el To opapa, tn drthocodia Kal TOUG OTOXOUC TNG EBVIKNG OTPATNYLKAG YLO TOV
PNPLOKO HETACKNUATIOUO TNG XWPOAG. AUTO TO KELPEVO, WOTOCO, MPOoXwWPA TTOAU Babutepa, meplypddovtag Tig KATEUOUVTNPLEG OPXEG, TO HOVTEAD SlakuBEépvnong Kot
vAoroinong, aAAd Kal Toug oTpatNYKoUG Afoveg Tou PndLakol petaoxnuatiopou. MNeplypddel mepattépw neplocotepa amo 400 CUYKEKPLUEVA £pYQ, TAELVOUNUEVA

o€ BpaxumpoBeopa kat pecompobeopa, opl{ovtia kot KAadLKd, ta omoia UAoTtolouv tn otpatnytkn yia tnv Wnolakri EAAGSa (Connectivity, Broadband, Roadmap, 5¢
Digital Skills, Use of Online Services, Digital Transformation of Enterprises, National Program for the Simplificatesi@sRand Bureaucracy Observatory, Digit
Public Services, High End Computing Systems Performance, Government Cloud gficsCRmlidy, Digital Innovation Hubs, O@wvernment, Open Data,
Transparency, Interoperability, Enterprise Service Bus (ESB), Privacy (GDPR)



https://digitalstrategy.gov.gr/en/
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Hybrid G-Cloud

LS:coudtonpremise) | | 6




Atadikaoiec uhomoinonc dlloteviog
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G-Cloud Infrastructure

Cloud First Policy
N. 47271 2

Hybrid & Mqlti G-Cloud
‘

ORACLE

CLOUD INFRAESTRUCTURE

Y susTa

O

/]

. _ F / :
laaS, DBaaSHKxaCQ), DDoS, 3560 2700 VM "% . virtual cores 57 7
PhysicalCores- 7.120 Nirtual Cores 37000 Azuire resourced, regions /laaS/PaasS,Saas,
1600 YMs RAM ~ 67 B, Storage ~ DDoS, increased infrastructure security,/enhanced
1,8PB(SAS, NL;SAS,sSSD), Fidr infrastructure monitoring of utilization,and cost,
1MW, 99/982% availability, services flexibility, high availability, privacy &
EU Code of ConductSO 27001:2013 compliance ssealable ™ " U —

CODE OF
CONDUCT

DATA CENTRES

A
a

*hysical security oud provider
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https://mindigital.gr/archives/6062
https://mindigital.gr/archives/6062

Nepipépelec; 44; 10%
Ave€. Apxec; 85; 19% .

Anpot; 76; 17%

"Azure Public G-Cloud

e Azure Public Cloud: 447 vAomotnpuéva épya
* 96 €pya o€ vAomoinon kot 41 tpog EykpLon
* 179 dwadopetikoi Anpoaciol Qopeig ‘

Yrnoupyeia; 242; 54%

» Nepupépeleg mAnRpoL  m Ymoupyeia W Ave. ApxEg -




Advisor, Insights, Security Scores

0 Advisor | Advisor score 5

.f Your security experience may be limited. Click here to learn more —

|P Search | « & Feedback ¥ DownloadasCSV ¥ Download as PDF @l Workbooks Total recommendations  Recommendations by impact Impacted resources  Security alerts
. I ——
& ovenview - . . 8 3 ’ 10+ v
Subscription eguals DO3 Recommendation Status equals Active Resource Group eguals All X Type equals All X High Medi L o L
) 6 g 2 edium 0 —aw View in Microsoft Defender for Cloud
of Getting started impact impact Impact

0 ) Commitments equals 3 years, 30 days
Advisor score @ To see mare about secure score and security recommendations, visit Microsoft Defender for Cloud

# workbooks Impact Ty Description T,
. High
Recommendations Adaptive network hardening recommendations should be applied on internet facing virtual machines
Advisor score Score history Monthly v Scare by category
Cost . - '
Cost (2 currencies): I G1%
0 _ 80% 1003 ' ) Server requests P
Securit S it :
/ Advisor score can be filtered by subscription Securlt_\,. — 46%
§ Reliability :nd tag filters only and refreshes every 24 o0% Reliabi\ity [Pre'f'ie\\f}: I 049 O 12
QUrs.
8 operational excellence Leam more (7 . Operational excellence: I 79%
Performance: I 100%
Ji Performance Nov Dec Jan 2024
& Al recommendations
20:45 21 21:15
MOnitOring Serwver requests (Count)
min07-rg23-weu-prstegi-acc-appinsights
BN Alerts (Preview) 445
Cost Security Reliability Operational excellence Performance All recommendations
4 Recommendation digests Server response time P
— . [ 1]
- E Os 95 LI VE o
Settings -
>ms
== Configuration Description Ty Patential yearly savings based on retai.. TJ Costscoreimpact* 7). Impacted resources Ty Last updated T, ams
Ims
Support + troubleshooting Right-size or shutdown underutilized virtual machines  Quick fix 11,292 USD 14% 4 Virtual machines 22/1/2024, 04:35 P =
ims
& support + troubleshooting Oms
Consider virtual machine reserved instance to save over your on-demand costs 565 EUR 6% 1 Subscription 22/1/2024, 09:20 . 20:45 21 21:15 UTS+02:00
I Server response time (Aag)
mind7-rg2 3-wel-pustegi-soc-appinsights
Purchasing a savings plan for compute could unlock lower prices 421 EUR - 1 Subscription 22/1/2024, 08:53 . 2.08




Security

1 2130

©4

03

Azure subscriptions Assessed resources Attack paths Security alerts
Secure score
Environment risk Governance
0,
o O 41%
0 ©4 Total secure & 121/127
Critical recommendations Attack paths seare o /
— Overdue recommendations
All recommendations by risk (279) S
o 79 152
-
Icitcalo  IHigh20 IMedium 87 Dlow172  IMotevalusted 0 (] ’/279
Unassigned recommendations
Total secure score A%
O Azure 41% O AWS - I GCR -
Explore your security posture =
0 Workload protections

Resource coverage
100 corrun protection, ensble 3 resource plans
Alerts by severity

F Hgh

0
- Meium
. 3
Low
1 0
a
SFi TS 9Tue  fiThe  13Sa 15 Men 19F MSn 2 Tue2S T

Enhance your threat protection capabilities =

e Regulatory compliance

Microsoft cloud security banchmark

40 of 65 controls passed

Lowest compliance standards
by contrals passed

IS0 27001:2013

Improve your compliance >

Monitaﬁng&ﬁna]y[icsv t ewdahbowd  F Upioad % Dowlosd  FEdd O Unshare M Fullsoreen 3 Clone W Delete

T e finer

Application

4 Inventory

Unmonitored Vs

34 7o better crotect your crganization we recommend installiing agents

Total Resources

130

lunhealthy (54) | Healthy (65) Mot applicable (7)

Explore your resources »
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Cost Analysis and

Optimizations

TCO Inventory ahdcw'

comparison tool

BeAtiotonolnpéves avadopEg
yla Staxpovika Kootn
Asltoupyiag kat e§otkovopunong
ava Popéa Kal Epyo

| ooptas || Cost analysis =
Ubscription

FR Access control (IAM)

¢ Tags

A Diagnose and solve proble
@ Security

Events

Cost Management

5. Cost analysis

B3 Cost alerts

© Budgets

@ Advisor recommendations
EBilling

B invoices

(9 External services

= Payment methods

pp. Partner information
Settings

(3 Programmatic deployment
[#) Resource groups

5is Resources

+ P
Lo Preview features

ACTUAL COST (EUR ONLY) @ FORECAST UMAVAILABLE @

€19,703.17. -- --

ms £4K

€2K
€0
Jul
®202312 ®202311 @ 202310 @ 202308
Service name v Location »

«“ €741 5.34
. :é_cgj 57.64

€2,72521

€1,753.51

"

|f§é%e7.q4

BUDGET: NOME

'

F Search | & Save [E} Save as glete vie @y Share [E Subscribe 'f_) Refresh  + Download
. — , VIEW @
Overview ®optag * AccumulatedCosts Jul-Dec 2023 v e Add filter
E Activity log

Group by: Billing period

Oct

Granularity: Monthly v

i= Cost by resource v L] Configure subscription & Try preview

[!l_'lr Column (stacked) v

sep Nov pec
@ 202308 202307
Fesource group nome
\ € itéﬁsjges.at*l ‘ €7 281 81
%552.51 .‘ é:;%,32'£19.40
€105 83 | | €2,904.99
€5.56 ‘ €1.75772

B s

Impact Ty

I High

Total recommendations

Recommendations by impact Impacted resources

827 »

Low

High
5 impact

Medium 1
impact

12 impact

Description TJ

Right-size or shutdown underutilized virtual machines Quick fix

Potential yearly savings based on retail pricing

1,777,371Tusp + 348,627 eur

Potential yearly savings based on retai...

@ Fror more cost management

and optimization capabilities,
visit Cost Management

TJ. Impacted resources T

1,592,004 USD 761 Virtuzal machines



Regulatory Compl iance Microsoft cloud security benchmark 1SO 27001:2013

Regulatory
Compliance

o~ X - . X - . S . . Recommendations from Micresoft Defender for Cloud - Regulatary Compliance should not
L Download report (=i Manage compliance policies = Open query % Compliance over time workbook Audit reports Compliance offerings terms and conditions in the licensing terms,

o You can now fully customize the standards you track in the dashboard. Update your dashboard by selecting ‘Manage compliance policies’ above. = 150 27001:2013 s applied to the subscription D03

(e.g. ISO
27001:2013)

D Expand all compliance controls

Microsoft cloud security benchmark Lowest compliance regulatory standards Show all 2 ~ © AS. Information Security Policies

38 of 62 passed contrals 150 27001:2013 194,207 ~ @ A®. Organization of Information Security
~ @ AJ.Human Resources Security
~ @ AB. Asset Management
v @ A9. Access Control
~ @ A.J0. Cryptography
~ @ A1 Physical And Environmental Security
~ @ AJ2. Operations Security

& Microsoft Sentinel I Analytics N ~ @ AJ13. Communications Security

Selected workspace: 'sentinellaws01

— . ~ @ A14. System Acquisition, Development And Maintenance
| J2 search | « + Create ™ C_;‘ Refresh |~ Analytics workboaoks ™~ G Rule runs (Preview) D Er & Disable ]ﬁ[ ys q P
- . . ~ @ A15. Supplier Relationships
i Rules b i . . .
#® Logs - 26 ﬂL More content at 2 severity ~ @ A16. Information Security Incident Management
Content hub
i Acti | i i i . . . P
@b MNews 8 guides crive rules B High (3) Medium (18) Low (7] Infermational 1) . & A17. Information Security Aspects Of Business Continuity Management
)
» search .
~ @ A18. Compliance
Active rules Rule templates Anomalies
Threat management —_— ~ @ C.4. Context of the organization
= i > search by 1D, name, tactic or technique W Add filter
s Incidents | i v 10, 8 i :
~ @ C.5. Leadership
workbooks Severit MName Rule t... Status Tactics Techniques .
= I:I v a ~ @ C.6. Planning
€ Hunti Iy
& Hunng [ Low azure Key vault.. (D sa (O Enabled W Credential ...~ T1003 « @ 7. Support
& motebooks .
I:I Low MRT Sensitive A... & mNR 3 Enabled B impact Ti485 ~ @ (.8. Operation
#" Entity behavior
) - T Yy .
&) Threat intelli I:I ke SEnsitve Azure Lo & Enabled i impact T1485 ~ @ C.9. Performance Evaluation
= reat intelligence
. [] Low Mass secret ret... 9 sa O Enabled W Credential ... ~ T1003 o
“®  MITRE ATT&CK (Preview) ~ @ C10. Improvement
[] Medium DDos Attack IP.. 9 sa (D Enabled B impact Ti4o8 ~  Incidents (69)
Content management Last 24 hours @
[] redium DDosS Attack IP ... 9 sct 0 Enabled B impact Ti4@3
B9 Content hub . ~ Incident by severity
[] Low Suspicious Res... 9 sd ) Enabled B impact T1496 w21 ~ 47 @1 —
& Repositornies (Preview) New Active Closed I:—;lzg:h ?gz;ﬂium I(:ﬁ;v I(S:ormalional
. [ hedium TI map IP entity... Y sct 0 Enabled B impact
. Community Incidents status by creation time . L
I:I I High Create incident == "y Enabled Closed incidents by classification
] L)
Configuration True False Benign Undetermined
I:I Medium Brute force atta.. 9 sc ) Enabled W Credential ... Ti110 ':";’;i“"e ';]")"“"E ':‘:"““’e ©)
% Workspace manager (Preview)
. [] Medium Test-Sentinel us... (0 st & Disabled KN |nitial Access 11078
&&8 Data connectors 10:00 14:00 18:00 22:00 2:00 600 10:00
i mMedium TEST-Failed log... (9 scl © Disabled . Credential ... T1110 Mean time to Mean time to close
RIS I:I 0 Mew 2y 0 acte a1 | EEEEER) acknevledas 0 20
B ; min
B watchlist [] Informatic Extended leave ... Y s &)  Disabled EH nitial Access 0 min 7omin min
%5 Automation A i m MNew Admin acc... 0 sct " Fnahled Sl 1@ T1114+1(3D 7

D Manage incidents » Analyze SOC efficiency >

-



6,060 km by car
(Citroen Picasso type)

1ton of COze represents
1 year in a 25 m2 apa

with electrical heating P
~"in arecent building

+ 1 return tri o . v
> poﬂ,.ca,guqnca The manufacture of one-way trip k:soo kWh 143,190 hours

" by airplane (economy class) 2?0 Tecmns

paper ~ \S o2 - -
(150,000 shees of A4 paper) VY@ o @

nA - 50 trips between i i ‘ \Paris toNew  cog®f-shirts" electricity’consumption  usage of a
Cloud efficiency = resource cost + carbon emissions + energy consumed Paris - Marseille aana o poducion ol meals I '%:m by plane 2 in Belgium 30w LED TV

e =

Cloud efficiency

Cost Carbon Ene . :

) ) rg)f ) | Emission Details - X
e Optimize resources e Optimize emissions e Optimize energy used
e Architecture apps for lower costs o Green architectures o Modernize apps | Data on this page reflects carbon emissions for the most recent full month. Learn more &

Subscriptions Resource groups Resources Services Location

Emissions by subscription
Total carbon emissions (0

987.6kgc02e

View emissions equivalents

92

Carbon emissions for the last month (3)

77.1 kgcoze
T

View emissions equivalents

| Emission Trends

[Azure carbon optimization provides data and insights to help with optimizing carbon emissions from your Azure usage. Learn more (1

- Potential monthly emissions reductions @
Total carbion emissions () Monthly emissions y

987.6@(023 . 89.9 89.4 2.1 kgCoz2e

. . See all reduction opportunities
View emissions equivalents 826 818 Pe
1

849
81 807 831 80.7 0.1
76.4 71
Juty Octaber 2024
M oo

Subscription Name Mar emissions | Feb emissions Change MoM?%

9 DO3 77.1 kgCO2e 80.1 kgCO2e L 3.0 kgCO2e L38%

o

—
ATP2023  Mai203  low2023  lwh2023  Aw203  Lm2023  Oxr2023  Noe2023  Aec2023  lw2024  Oef20M4  Map202¢ _

B st [ Seooe? [ Seopes | Emission Reductions

Carbon emissions (kgCo2)

Carbon emissions for the last month ()

77.1 kgCOZe

e
View emissions equivalents

I8

i

Potential menthly emissions reductions (3

2 .1 kgCO2e

See all reduction opportunities

S

Carbon emissions (kgCO2)
B

Emissions by service for the last month (in kgCO2e) Emissions by location for the last month (in kgCO2e) Carbon intensity
L Exportto CSV &7 Feedback

g Subscription == D03 Resource group == all Recommendation status : Active
= s

» Reduce emissions by acting on optimization recommendations. Learn more about emissions reductions (2

771

Total recommendations Potential monthly emissions reductions (3 Carbon reductions equivalent (D) Patential monthly cost savings (1)

o 1 2 .1kgc02e . 0 planted trees $1 56
July Oetober 2024

more equivalents

W virtoal Machires [ Storsge 4 More Semvices.. W West Europe
W Carbon Intensity

Subscription Resource group Resource Recommendation Emissions Reducti... |  Maonthly Cost Savings

D03 d03-rg05 # D03-RG05-VMO3 Change from Standard_D4ads_v5 to Standard_DZ2a... 2.1 kgC02e $156.00
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Npoowna, £ival Suvato va EXouv KetaoTpodIKES ETUNTWAELS OTNY Asitoupyla
tou Qopéa kot va mpokaAECouv OLKOVOMLKES Kal voplkés Inpieg mou Ba
Béoouv oe apdoprtnon tn SuvatdtnTa cuvexwong Aeltoupyiag g,

AwakuBEpvnon Asdbopevwy (Data
Governance) — Data Classification

Ninpodopieg n yvwotonoinon twy onolwy oe pn efovoiodotnpeéva npoowne napapualel
v voppun 1 oupfarikr unoypéwen tripnong anoppritou fj evBéyetal va PAddiel Ty
aopdadela Twv mAnpodopuwkwv cuotnuatwy. H efouclodotnon npdoPacng o autég
SibeTan We Bdon TIC apyEC TG «aVAYKNS YVWone» Kat «eAdyiotng npocfacngy.
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Cloud Services yla toucg epyalopevouc tng AA

120.000lics, 25.000 subscriptiorlics (Office, TeamdxOn Project) office automationlices(Office, Visio, Project), Qi&(Windows 10 & 11,
Windows Server STD/DC), Visual Studio (Ent/Prof), Datdiag&8L CALs, SQL Server Ent/8¢$0f management tooI$SCCMSysCQ‘,_her

lics(Exchange SRV, RE8dPoinProtection, Server CALs, SQGid =
M365 Apps for | Office 365 E3 o
Enterprise (bundle)
1.0ffice Apps 1.M365 Apps
— ) Onedrive (1TB) 2.0nline Services:
-ExO (100GB)
-Teams
-Sp0
-Onedrive (5TB)
Office 365 E3 Office 365 E1 + EMS E3 ‘
Microsoft 365 E3 J
(dedicated) + Win 10 E3
| 1.M365 Apps 1.0ffice 365 E3 1.0ffice for the Web (no apps) %
2.0nline Services: 2.EMS E3: 2.0nline Services: ‘
-ExO (100GB) -Endpoint Manager (Intune) | -ExO (50GB)
-Teams -Azure AD P1 -Teams
ﬁ -SpO -Azure Information -SpO Ower
-Onedrive (5TB) Protection P1 -Onedrive (1TB)
-CAL Equivalency 3.EMS E3:
3.Win 10 E3: -Endpoint Manager (Intune)
-Windows Enterprise -Azure AD P1
-Azure Virtual Desktop -Azure Information Protection
P1
-CAL Equivalency




Néo Enterprise Agreement

O

Microsoft 365 Copilot

- ZOUNOToN PN OBy Ny oy 0N AooTa@P X O VT WV ad €Il WV AOYyl opdl KOO
(coVOrPsOT | KEC KOIL JdN)

- Né& eoidip @cdvod-a A0yl Ul KO U :

-  PowermBPPro

EntralD P2

0365/DefendelP2

Defender/for Endpoint P1

M365 Copilot

- A& o QUVEDAN KOO PN GY PO IND dcK WV ad el wv Kata 30000 oc¢
55000

- Microsoft Premier Services

icrosoft Defender

for Office 365 4 ) " :
_ ICrosoft

Defender
_Q? o NAE&MUIpOc e PG e/ T OV TTWON avad YK For Endo:
« BEwepy o MBAD:g /oG Mo vg:c TOUC VEOUC POInt
AoOay U PO BOoaO € oToKcQikAioi@ T A d 1 OKOG  OoTOULC TAaAIl 0U G
Microsoft Entra ID P2 Hoypupis vk 0.& i o G-Cloutdayuuvaoe dwev D ECTT 00!
KoOlovto tror fedlco T tpwoiodal o gfofy T WV amapai TNT WV adEl WV
Moo ykoo Mierasddt (Bervers, Databases)
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Top Monthly Usage Top Monthly Usag

for Email

95.74%

Top Monthly Usage

Top Monthly Usag

for OneDrive

NopakoAouBnon xprnong
77 66% OUVOPOUNTIKWY TIPOLOVIWV Kall
QIOOTOAN pNVLIdiwV avadopwv

for Sharepoint for Teams
62.38% 68.09%
Top Monthly Usage Dopéag
for Office
100.00%
E
3 28.85%
E

Sum of Usage 2

3 57.14% 62.42% 64.05%  65.58% 67.36% 67.26%
5 43.98% o —
- e 238 61.99% 64.34%  67.54%
§ 39.45% -
£
3
pus |
E 'l
=S 18.445% 25.03% 15005 25.73% 2191% 20,74% 32.42% 36.51% 37.94%
[ ' B
s 18.96%
E 21.46% ' 25.26% 23.85% 28.38%
3
pus |
=l
& .
5 7o 1098 asay  1275% 575%  8.19% 6.24% 6.36%  8.48% 9.15% 9.43%
Z 17.26% 10.06% 7.60%
;
= 84.26%
S 23.87% 30.19% 27.96% 3159% 3042% 2961% 30.37%
m
E 3325% 54629 25.19% 24.62% 26.25% 27.40%
3 54.14% 58.26% 61.37% 63.01% 64.10% 66.90%
3 45.80% 7
g 52.75% 50.06% 53.88% 61.32% 62.75% 64.30% 66.56%
= = .06 .
@
£
. E———

* JTOXEUMEVEG KOUTTAVLEG KOl OEULVAPLA YLOL XPHoN
OUYKEKPLUEVWV AOYLOULKWV

* [potaoelc otoug Popeig

 Company Communicator (Teams)

* Viva Learning (Teams)

* EA Adoption (videos, oepwvapia) (Teams)



Aiktuo Anuooiou 2YZEY =12 |l

Taktikoc NpoumoAoyiopoc: 450.000.000€ tepimou
1. Nnoideg (1-8)

5. ISP & SLA

Anploupyla evoc
ouyxpovou Kal acdaAouC
AwktUou yla tTnv mapoxn &

Slaxeiplon cuyxpovwv
TNAETUKOLVWVLOKWV
uTrtnpecLwV (pwvngc,

dedopévwy Kal ELKOVAC)

B i

Zupdwvieg MAaiolo Kowortikn

Xpnuatodotnon: 170.000€ nepimovu

/

/\

3. Ymodoueg aodaleiog,
tnAedwviag, tnAedraokePng

MAN.MATPQN - H EAAAAA XTHN EMNOXH THZ WHOIAKHZ AIAKYBEPNHZHZ



OE@EL

Wind
OTE

VODAFONE
FORTHNET

* 34000 Public Buildings in a network
* 8 Telecommunication Sectors
* Full coverage of the Greek State

e Upgrading network broadband
¢ Telecommunications upgrade / telephone equipment
e Upgrade of the services provided, with emphasis on security and tele-collaboration

MAN.MATPQON - H EAAAAA >THN EMNOXH THZ WHOIAKHZ AIAKYBEPNHZHZ

20



Robotic Process Automation (RPA)

Robotic
Process
Automation

What is RPA (Robotic Process Automation)?
Is computercoded software (robot) that camimic

virtually any actions that a human user perform on his
computer.

Ta Software Robots elval OOKIHOOUEVEC KAl OAOKANPWHUEVEC
TEXVOAOYLEC TTAYKOOUIWC e OTOXO va LUNBOouv 24x7 TIC EVEPYELEC TOU

epyalopevou otov HAektpovikd YrmoAoviotn xwplc (N TMEPLOPLOUEVO)
TIPOYPOAUUOTIONO UE QIOTEAEOUOL TV TAYUTATN UAOTIOlNONn TOU
UndLlakol YLETOOYNUOTIOMOU TOU 0pYaVIGUOU.

Napadeilypota xpnonc:

Autopatomnoinon epyaclwyv ypadeiou

AUTOLLOTOTIOLNON EPYOOCLWY ETILXELPNUOATIKNC
avaAuong

Awaxeipon  eyypadwv (). ocdpwon
TIHOAOYlWV Kol Katoxwpenon oTo AOYLOTLKO
cuoTnUa)

E€umtnp£Tnon TMOALTWY KoL ETILXELPROEWV (TT.X.
QTOVINOELG EPWTINOCEWV TIOALTWV  HECW
TNAEPwVLIKOU KEVTPOU, NAEKTPOVLKOU
Taxudpopeiov 1} SLASIKTUAKWY UTINPECLWV)




‘Epya untodopwv plAoeviac o€ eEEALEN

G-Cloud NextGen

(On-premises & Public Cloud Services)
46,6 M€

(e uLVAO)MOIi non

Oracle Enterprise Agreement for
Software License (40M€)

Lmoypaen )ouL uBla

G&H Cloud Public Services (95M€)
(e uvVAoO)toi non

Responsibilities
of a security
operations
center

(SOC)

Microsoft Enterprise Agreement (57M¢€)
(EAeEVKTIL KDY ZuveEgEDD

ecuri

Center (SOC)

Provision of advanced Security Services
(SOC and DDoS) to G-Cloud critical
infrastructures (7M€)

@@&1 oAoynon )o1 aly

YAomoinon Kevtpikou Koppou
Awaxeipiong & Avaiuong MoAudiactatwy
Aedopévwv Meyalou Oykou (Big Data)
(27M€)

(e _vAo)toi non
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Avristeidis Meletiou MSC.,PhD.
Director General

‘ General Directorate of IT and Network Infrastructure

i 5 A v For Public Sector Administration

MINISTRY OF DIGITAL GOVERNANCE
(a.meletiou@gsis.gr)
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